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LETTERS TO THE EDITOR

Thanks sent for two trips  
to restore service

Dear Xcel Energy:
I want to thank the Xcel Energy workers who did 

such a wonderful job in their attempt and later success in 
reconnecting our son’s power after the recent storms in 
Minneapolis. During one of the storms, two of his neigh-
bors’ trees fell onto our son’s roof, causing him to lose  
his power.

He called Xcel Energy to report the outage and came 
to stay at our house until he had power again. Later, my 
son and I luckily returned to his house as two Xcel Energy 
workers arrived to try to restore power for our son.

They took chain saws to remove some limbs on and 
against the house. Unfortunately at that time, they were 
unable to access the electrical connection at the house 

and had to disconnect the power at the electrical line in 
the alley.

According to a neighbor, Xcel Energy workers later 
returned to our son’s house and worked until they were 
able to reattach the main power line to the electrical mast, 
restoring power to his house.

It is unusual in these times to �nd people willing to go 
to the extent of two trips to attempt to restore a service as 
your workers did. The men who �rst came made a serious 
attempt to �x the power at the time, and they did so with 
a pleasant and willing attitude despite their long hours of 
working and short hours of sleep.

They are very appreciated as are the workers  
who came later and were able to complete the power 
restoration. We are grateful and send our thanks to  
those hard workers.

 –Dianne Crandall

PHOTO OP

Editor’s Note: “Photo Op” is a standing feature in Xtra. Each issue, a photo submitted by a reader or produced by a member of Public Policy and External Affairs will be 
published. Please submit high-resolution digital photos to the editor at the e-mail address listed on the back page of this publication. By submitting images for “Photo Op,” 
employees give Xtra permission to run the photos.

ON CAMERA
Wes Reeves (at right), senior communications consultant, is pictured here being interviewed by Amarillo’s 
Channel 14 at the dedication of the Quay County Generating Station this past summer. He is explaining how 
the plant serves as an emergency unit designed to repower Tucumcari, N.M., if the transmission link to the 
town is lost for a long period of time. Xcel Energy invested more than $20 million in building the new power 
plant, boosting Tucumcari’s economic development efforts by ensuring a more reliable power supply  
for the city. For more information, please see page 19.
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Employees handle around-the-clock  
duties to keep �eet in top shape

A DAY IN THE 
LIFE OF A  

PLANT  
WORKER
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Electricity travels across miles of wire from 
a generating station to customers’ homes and of�ces 
24 hours a day, seven days a week.

 Despite the weather or time of day, the company’s 
power plants are tasked with supplying electricity safely and  
ef�ciently to millions of expectant customers.
 Unlike many of�ce desk jobs, employees have the respon-
sibility of running these plants around the clock in an orga-
nized and hard-working manner. Four men and women from 
different company plants explain what it’s like to work various 
shifts and be an Xcel Energy plant worker.

“I love it,” said Heather Belgarde, operator and repair-
woman at Black Dog Generating Station in Burnsville, Minn. “It 
has its challenges, but that’s a plus. It keeps you mentally young 
because there is always something new to learn or work on.”

“You’re always challenged by solving problems on a daily ba-
sis,” said Joseph Pacheco, control specialist at Comanche Generat-
ing Station in Pueblo, Colo. “You have to keep things running safely.”

Running a power plant is an important task that often 
goes unnoticed. Every day, workers have to think critically to 
solve problems, no matter what shift they are working.

“It is challenging, but there is no limit to the things you 
can learn,” said Katherine Musgrave, plant supervisor at 

Hayden Generating Station, near Hayden, Colo.
“It’s all I’ve ever worked,” said Mark McWilliams, con-

trol room operator at Harrington Generating Plant in Amarillo, 
Texas. “It’s hard at times, but if they asked me to work from 
eight to �ve, I might have to look for another job.”

Working at a plant is a combination of both mental and 
physical �tness. Mentally, employees must use technical and 
engineering skills to operate all equipment in the plant, �xing 
a problem quickly if anything goes wrong. Physically, employ-
ees must be able to complete their job safely and ef�ciently at 
all hours of the day or night.

“You have to have a technical background and be  
mechanically oriented, especially when you’re the only person 
on the night shift,” Belgarde said. “You need quick thinking to 
know if something is wrong.”
 “You have to use all of your senses when monitoring 
equipment,” McWilliams added. “When making the rounds, I 
listen for unusual sounds or alarms. I rely a lot on past experi-
ences and training.”
 “Keeping up with communications from workers on  
different shifts can be dif�cult,” Musgrave said. “But you have 
to keep track of what work has been done and what still needs 
to be done.”

Mark McWilliams Katherine Musgrave Joseph Pacheco
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SHIFT WORK
Working various shifts as an Xcel Energy plant worker is not always easy, but many employees thrive on the challenge. “I 
love it,” said Heather Belgarde (above), operator and repairwoman at Black Dog Generating Station in Burnsville, Minn. “It 
has its challenges, but that’s a plus. It keeps you mentally young because there is always something new to learn or work on.”

“There is de�nitely a stress component involved, espe-
cially when things go wrong,” Pacheco said. “Long stretches 
of work can mentally wear on you.”

Plant workers are required to work both day and night 
shifts, rotating every couple days. Each plant runs on a differ-
ent schedule, but many employees work four to six days in a 
row before they receive two to four days off. Some employees 
enjoy the night shift, while others dislike the erratic schedule.
 “I’ve always liked working the night shift,” Belgarde said. 
“It’s nice and quiet, but it is a challenge since there are no 
support groups [maintenance, electricians, etc.] at night.”
 “Coming back to a different shift, especially with over-
time, can be hard,” Pacheco said. “But when you get four days 
off, it gives you some time to wind down.”
 Working a rotational shift often creates scheduling prob-
lems for employee’s families. Tasks like driving children to and 
from school or daycare can become a scheduling headache 
without proper planning.
 “When you work nights, your whole family works nights,” 
Musgrave said. “You can go three to four days without see-
ing your family because your schedules are so far off of each 
other. Everyone in the family has to help out.”
 “Sometimes it works out great when family events fall on 
your days off,” McWilliams said. “Because of my schedule, I 
can take my kids to school in the morning and pick them up in 
the afternoon. I feel like I have a bigger role in my kid’s lives.”
 Employees frequently rely on their spouse for support 
during long stretches of work to ease the effort of taking care 
of a family.

“Having a spouse who understands shift work is a huge plus,” 

McWilliams said. “It really affects how the family works together.”
Many times families have to be �exible around holidays, 

particularly Thanksgiving and Christmas, when a member of 
the family is scheduled to work.

“When I work holidays, we just move the celebration to a 
different day,” Musgrave said. “The kids get used to it.”
 “It’s hard with family, since Christmas is the biggest fam-
ily get-together,” McWilliams added. “But at work, it’s just like 
another day.”
 Many close relationships are formed between employees 
at the plant, as they rely on each other for support with work 
and their personal lives.
 “I work with some great people,” Belgarde said. “You re-
ally get to know them and can make some good friends. It’s 
like a little family.”

While shift work is not for everyone, these men and wom-
en play a vital role in the company and communities they serve.

“You have to show a lot of dedication and be willing to 
stick with it,” Musgrave said.

“Unless people work shift work, they don’t understand the 
sacri�ces we have to make in our personal lives and with our 
schedules,” Pacheco said. “It’s hard, but it’s a part of the job.”

Despite the many challenges of shift work, most employ-
ees would agree that it is worth it.

“I really like my job,” McWilliams said. “The company 
has been good to me.”

“The company does a great job of making you feel like 
you’re an important part of an operation,” Belgarde added. 
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NEWS BRIEFS 

Xcel Energy proposes 20 projects for  
Renewable Development Fund grants

Twenty projects – including unique solar voltaic 
projects in Minneapolis, along the Central Corridor in 
St. Paul, at the international airport and in communi-
ties outside the Twin Cities metro area – have been 
recommended to receive grants from Xcel Energy’s 
Renewable Development Fund.

If approved by the Minnesota Public Utilities  
Commission, the approximately $30 million in grants 
will bring to nearly $200 million the total amount  
provided to renewable energy projects from the  
fund since 2001.

“Investments like these ensure there will be a 
variety of cost-effective renewable energy technolo-
gies available to serve our customers in the future,” 
said Dave Sparby, president and CEO of NSP-Minne-
sota. “The Renewable Development Fund invests in 

demonstration projects and research aimed at helping 
spur development of new wind, solar and biomass 
technologies.”
 Among projects recommended in a report �led 
with the commission were:
•  Solar voltaic projects, such an effort at Edison High 

School in northeast Minneapolis for a 485-kilowatt 
solar installation with an educational and research 
component.

•  Small wind projects, such as the Minnesota Clus-
tered Small Wind Project – a 500-kilowatt project 
consisting of the installation of 50 10-kilowatt wind 
turbines in Stearns, Benton and Meeker counties.

 The grant awards also include funding for solar 
and wind research projects conducted by the Univer-
sity of Minnesota and a private sector contractor.
 The Renewable Development Fund was created 
by state statute in 1999. The grants go to projects that 
aim to identify and develop new or emerging renew-
able energy sources. Grants have been awarded to 
research universities, nonpro�t organizations, com-
mercial businesses and government agencies. Nearly 
70 renewable energy proposals were reviewed during 
the current funding cycle.

Colorado Flooding
Unprecedented �ooding along Colorado’s Front Range 
recently washed out roads, isolated entire communities, 
prompted evacuations, damaged and destroyed homes 
and businesses, and even claimed lives. In particular for 
Xcel Energy, restoring natural gas service in some �ood-
ravaged areas proved challenging and time-consuming. 
Above, residents wade through �oodwaters near Gree-
ley, and at left, company employees and others help 
carry a woman to safety. For more on the restoration 
work, please see the next issue of Xtra.
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The most effective training that gas and 
electric journeymen can get is real-life, hands-on 
learning in the �eld. But all of the situations they need 

to be exposed to don’t always occur on a regular basis.
 And safety, of course, is an issue. There is less control of 
potentially hazardous situations on a work site.
 The next best thing is a training center that offers jour-
neymen regular, safe and systematic opportunities to learn 
their skills. And a new training center in Minnesota recently 
opened to do just that.
 Both innovative designs and equipment at the center in 
Hugo, Minn., have been integrated and implemented, giving 
employees a wide variety of realistic scenarios that they will 

encounter in the �eld – all in safety controlled environments.
 Xcel Energy’s changing workforce demographics, new 
technologies and evolving work methods all pointed to the 
clear need for the new Hugo Training Center, said Jeff Hall, 
manager of Technical Training. Previously, the technical train-
ing groups for Gas and Electric were each located in various 
facilities, making logistics complicated – particularly with a 
continuously growing number of apprentices.
 “The number of new apprentices is expected to continu-
ally increase while the total number of years of experience in 
the journeyman ranks is decreasing due to retirements,” Hall 
said. “This situation in itself will require more skills training 
of existing journeymen and continued development of qual-

TRAINING  
CENTER
New Minnesota facility provides 
safe opportunities to learn skills
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ity apprentices who are on the path to becoming tomorrow’s 
highly skilled journeymen.

“Our mission is to work closely with our internal  
customers to develop and deliver superior technical skills  
enhancement and regulatory required training,” he added. “It 
is designed to promote a safe, highly skilled and compliant 
workforce. The new Hugo Training Center will go a long way 
in helping us meet those goals.”
 Previously, the electric instructors had not only out-
grown the former training site on the campus of the Hen-
nepin Technical Center in Brooklyn Park, Minn., but needed 
a facility that provided access to improved technology and 
training equipment, said Lynn Patzner, consultant with Prop-

erty and Security Services. Plus, a substation instructor was 
located at Rice Street Service Center in St. Paul, and the gas 
instructors were divided between two other locations, both 
of which were in Wisconsin.
 “The limited space and resources at these locations  
often required the instructors to travel to various service  
centers to conduct training or request use of facilities with 
local public authorities,” she said. “The new training center 
will greatly improve those logistical challenges.”
 The single-story Hugo Training Center offers a seven-
acre training yard that includes multiple areas for training on 
both overhead and underground electric distribution equip-
ment. And a specially designed “burn pit” will allow gas 
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trainees to practice extinguishing a natural gas �res.
 There also is a gas �eld where simulated leaks are placed 
on buried pipelines, and a “leak village” where trainees will 
gain valuable experience in �nding gas leaks inside these 
structures that are built to simulate residential/commercial 
applications, Hall said. And facilities simulating underground 
vaults and manholes are currently being constructed.
 In addition, welding trainees can now be trained from 
the ground up, using the center’s new welding lab, he added. 
By de�ning and implementing their own welding training 
program, Technical Training staff can now actually build that 
skill internally.

And the Hugo Training Center, located 23 miles north of 
the Twin Cities, offers additional advantages such as indoor 
electric training that can be accomplished in a controlled 
environment. The indoor setting will allow more training to 
occur during off-peak construction season (winter), as well 
as the ability to run simultaneous classes.
 Future plans include an operable substation to practice 
electric switching, a partial height transmission tower to 
practice climbing and hurt-man rescue, and an expanded gas 
leak �eld and leak village. Plus, construction of a substation 
simulator will also soon be underway.

“We’re working to create a new culture around the pro-
cess of education and training,” Hall explained. “And incorpo-
rating safe work practices and proper use of personal protec-
tive equipment are critical elements of all training programs.”

 Roughly 2,000 company personnel are expected to  
attend some form of training at the Hugo facility annually. 
There is an ongoing staff of 15 gas, electric line, substation 
and FERC-NERC training professionals on-site.
 Some of the programs offered at the Hugo Training  
Center include:
• Various two- to four-year apprenticeships.
• Journeyman skills refresher classes.
•  Operator quali�cation skills testing and hands-on demon-

stration (regulatory requirement for gas workers).
• Safety training including OSHA-required training.
• Transmission/Substation FERC-NERC required training.
 The building is approximately 20,000 gross square 
feet, sitting on a 12.5-acre site. And the building’s design 
used strategies to achieve LEED (Leadership in Energy and  
Environmental Design) Certi�cation.
 “Energy savings for this project are more than 20  
percent when compared to a base model,” Patzner said. 
“And the use of water ef�cient, low-�ow faucets and �xtures 
provides overall water savings of 40 percent when compared 
to a base model.”
 Not surprisingly, considering the work load and need 
for highly skilled journeymen, a similar facility in Colorado 
is currently in the advanced design stages and is slated for 
completion in late 2014. 

BURN PIT
The single-story Hugo Training Center in Hugo, Minn., offers a seven-acre training yard that includes multiple areas for training on both 
overhead and underground electric distribution equipment, as well as a specially designed “burn pit” to allow gas trainees to practice 
extinguishing a natural gas �res (pictured above).
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Knowledge Fair
A pair of Knowledge Fairs – one in Minneapolis and one in 
Denver – recently provided a great opportunity for employees 
to learn more about other business areas, network and gain a 
better understanding of key initiatives at Xcel Energy. The fairs 
included some 60 booths, with employees on hand to share 
their knowledge of key projects and programs within the  
company with co-workers. In addition, break-out sessions  
were held throughout the day for more in-depth presentations.  
Pictured above on the left, Dan Chapman and Nicole Vincent, 
both protection services consultants with Security Services, 
answer employee questions during the Denver event.
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Satellite technology brings new meaning 
to the idea of a “bird’s eye view.” Google Earth, for 
instance, provides a glimpse of the incredible power 

and potential of the technology.
 As with many businesses, the information it provides to 
certain areas of Xcel Energy can be invaluable. Employees 
from diverse company departments rely on satellite imag-
ery systems and databases for a wide variety of daily tasks,  
including managing assets, preparing reports and updating 
system information.
 In spite of the wonders of satellite technology, however, 
the information is only as valuable as it is accurate. With the 
rapid and wide-ranging changes related to changes to existing 
structures and ongoing new construction, Geographical Infor-
mation Systems (GIS) technology is obviously most useful if it 
is up to date.
 Unfortunately, that is often not the case with many data-
bases. And imprecise data can lead to serious errors in effec-
tive and ef�cient planning, said Gary Sutherland, manager of 
Gas Capacity Planning.
 During last year’s Productivity Through Technology (PTT) 
focus groups, both the bene�ts and the limitations of the tech-
nology were an important topic. GIS systems were seen as 

offering great potential for increased ef�ciency and accuracy 
in many areas of Xcel Energy’s business.
 But in order to take full advantage of the most accurate 
data available, Sutherland submitted an idea to the PTT team 
involving different ways to update satellite imagery frequent-
ly, as well as improve the ease of identifying the most recent 
imagery in the company’s mapping systems.
 The PTT initiative is designed to uncover and explore 
ways to better use technology to enhance the company’s com-
petitive advantage. It is a commitment to uncover innovative 
solutions to employees’ work challenges, and will evaluate 
technologies that can further streamline, simplify and improve 
work processes at the company.
 As part of the PTT effort, Business Systems decided to act 
on Sutherland’s suggestion and found a solution. That solution 
involves regular updates to a data application, which serves 
as a sort of centralized “brain” that other Xcel Energy systems 
can tap into for access to the most up to date imagery.
 “While working with the Integrity Management Program 
on the natural gas side of our business, it became clear that 
some of the older imagery wasn’t providing timely information 
as to where our pipelines were with respect to areas such 
as new subdivisions and commercial developments,” he ex-

PTT effort helps boost efficiency and accuracy

SATELLITE  
IMAGERY
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plained. “Although we do have boots on the ground checking 
on these changes, the aerial view can give a different perspec-
tive of these areas.”
 “With this more current information, the program can bet-
ter plan for required assessments of our pipeline system,” he 
added. “In addition, the Gas Capacity Planning and Gas Engi-
neering departments utilize aerial imagery when making some 
preliminary routing decisions as to new pipeline construction.
 “If we have old imagery, 
we may wind up trying to route 
a pipeline through a new de-
velopment. Again, boots on the 
ground will con�rm the exis-
tence of the development; how-
ever, we will have wasted time 
considering a route that is no 
longer practical.”
 Prior to this improvement, 
satellite imagery was not updat-
ed on a regular schedule. With 
the change, data is now added 
from sources such as aircraft, 
topography maps, satellite imagery and street network sys-
tems – and will be updated to ensure ongoing accuracy.
 “One concern for many users of geospatial technology in-
volves the ability to see how facilities line up when overlaid on 
an imagery background,” added Pete Gomez, manager of Gas 
Engineering Support Services. “This improvement has helped 
us identify areas where data reconciliation is required.”
 The signi�cant improvement also offers important bene�ts 
to a wider range of departments and applications throughout the 
company. For example, the improved ability to quickly and ef-
�ciently hone in on more accurate and detailed information on a 
GIS mapping area will help in identifying speci�c outage details.

 Outage identi�cation previously was largely a manual 
process, but with the new GIS improvements, targeting inter-
rupted customers is now automated, he said. The new system 
can accurately identify customers affected by an outage and 
generate outbound calls to inform them of the situation.
 However, the bene�ts of the improved satellite imagery 
and database systems don’t stop there.
 “Access to this centralized information can bene�t any-

one who uses GIS data – as this data 
is used across the company by many 
different users,” said Scott Bundy, 
senior solutions consultant with Busi-
ness Systems. “These new changes 
offer us a single authoritative source 
for many systems and solutions.”
 With the newly implemented 
changes, Xcel Energy is noti�ed when 
new imagery is available.
 “We have an annual subscription 
for new data updates,” Bundy said. 
“And we will be updating the data the 
�rst quarter of every year.”

 “The improved frequency for updating imagery is one of 
the biggest advantages,” Gomez added. “And now with more 
than 4,000 users, a site-license approach is much more eco-
nomical. Realizing this business need, other imagery compa-
nies are evaluating their licensing policies to make them more 
attractive to end users.
 “Centralizing data and using it to support various busi-
ness processes ensures that many employees will be able to 
check accuracy and relevance,” Gomez said. “This creates ef-
�ciency and lowers overall costs by eliminating the need to 
support and maintain multiple data sets.” 

These new changes offer 
us a single authoritative 
source for many systems 
and solutions.

““

PRODUCTIVITY THROUGH TECHNOLOGY
During last year’s Productivity Through Technology focus groups, both the bene�ts and the limitations of satellite technology 
were an important topic. GIS systems were seen as offering great potential for increased ef�ciency and accuracy in many 
areas of Xcel Energy’s business, and the resulting effort is proving bene�cial.



14    XTRA    OCTOBER 2013

The Minneapolis City Council recently passed 
a resolution stating it will not ask voters in November 
to authorize the establishment of a municipal utility.

 “We’ve had positive conversations with the city, which 
led to agreement on various commitments to help the city 
reach its Climate Action Plan goals,” said Laura McCarten, 
regional vice president of NSP-Minnesota.
 The resolution seeks a partnership with Xcel Energy on 
meeting the city’s climate action plan and directs city staff 
to begin negotiations on franchise agreements “with all due 
speed.” The city coordinator is expected to update the council 
on these efforts by June 2014.
 The city remains committed to its Energy Pathways study, 
which is exploring its options to meet the city’s energy goals. 
Results are due by February 2014.
 Xcel Energy has been working cooperatively with the  
city and The Center for Energy and Environment, which is  
performing the study.

“We look forward to partnering with the city over 
the next 100 years,” said McCarten. “We appreciate the 

support of our customers, the business community, resi-
dents and our employees.”

Earlier, Dave Sparby, president and CEO, NSP-Minnesota, 
and McCarten testi�ed along with more than 50 other commu-
nity stakeholders at a Minneapolis City Council public hearing 
to consider authorizing establishment of municipal utilities. In 
addition, approximately 50 Xcel Energy employees attended 
the hearing to show their commitment.

Sparby and McCarten described Xcel Energy’s success 
at achieving reliable and increasingly carbon-free electricity 
while keeping rates below the national average. Sparby also 
thanked Minneapolis city employees for their hard work and 
cooperation during the June storm outage restoration.

McCarten described some of the ways that Xcel Energy 
expects to partner with the city of Minneapolis in the future.

Representatives of the Minneapolis Chamber of Com-
merce and the Minneapolis Building and Construction Trades 
Council each made strong statements opposing a municipal-
ization referendum. They were joined by others who thanked 
Xcel Energy for its community involvement. 

MINNEAPOLIS  
RESOLUTION
City council passes on effort to form  
municipal utility, seeks partnership
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The Boulder City Council on Aug. 20 approved an ordinance 
by a vote of six to three to acquire Xcel Energy’s distribution system  
in and around Bolder, Colo., either by a negotiated purchase or through 

condemnation.
 “While not unexpected, it is unfortunate the majority of city council voted 
to proceed with condemning our business and facilities in Boulder and surround-
ing areas,” said David Eves, president and CEO of PSCo. “We can help Boulder 
accomplish its energy and environmental goals faster, better and at a lower cost 
than through the expensive and risky path of forming a municipal utility.”
 As a result of the vote, Boulder’s next step is to enter into good-faith  
negotiations with Xcel Energy on the parts of the company’s system the city 
wishes to purchase to form its own electric utility. If the negotiations are not 
successful, the city has stated it will commence condemnation proceedings in 
early 2014.
 Two ballot measures related to this issue were also approved for Boulder 
city voters to decide on Nov. 5.
 One ballot issue was initiated by Boulder citizens. It calls for advance voter 
approval of the amount of debt the city utility can incur and the total cost of debt 
repayment prior to issuing any bonds. It also prohibits the utility from serving 
customers outside the city borders unless those voters are included in the debt-
limit vote.
 The second ballot issue was crafted by the city and proposes changes to 
Boulder’s charter. Among other items, it would set a total limit of $214 million 
to acquire company distribution assets and to pay for stranded costs, if they are 
paid in a lump sum.
 “We are working to make sure that our customers and the company are not 
harmed by the city’s actions,” Eves said. “We will also work to protect the inter-
ests of our customers in Boulder County, who did not have a vote in this matter, 
and many of which have strongly opposed being served by the city utility.
 “Additionally, please note that the council action does not mean Boulder 
will immediately begin taking over our electric business in the city,” he added.
 Throughout this summer, Xcel Energy provided its Boulder customers with 
information about the company’s perspectives on Boulder’s plan through emails, 
presentations, open houses and a new website, YourBoulderEnergy.com.
 The company’s messages to its Boulder customers were two-fold,  
Eves said:
•  “We are Boulder’s best energy partner, and together we can help the city 

increase its use of renewable energy, participate in conservation and energy 
ef�ciency programs, and reduce carbon emissions.”

•  “Boulder’s municipal utility feasibility studies are �awed and rely on overly 
optimistic assumptions.”

 “Our focus will continue to keep providing our customers in Boulder with 
the high-quality customer service and reliable electric service they have come 
to expect from us,” said Jerome Davis, regional vice president. “I’d also like to 
thank our employees in Boulder, who demonstrate every day to our customers 
what Xcel Energy is all about – skilled and experienced professionals who care 
about their communities.”
 Employees can obtain additional information on Boulder on XpressNET or 
by contacting Kelley Rapoza via email or by calling 303-571-7687. 

Boulder moves 
ahead with 
municipal plan

NEWS 
BRIEFS 
Xcel Energy announces  
leadership change in Nuclear

 Xcel Energy has named Karen 
Fili site vice president at Monticello 
Nuclear Generating Plant in Monti-
cello, Minn.
 “During her more than 27 years in 
the nuclear industry, Karen has dem-
onstrated strong leadership and devel-
oped the knowledge and skills needed 
to oversee nuclear plant operations,” 
Tim O’Connor, senior vice president 
and chief nuclear of�cer.
 Fili, who joined Xcel Energy in 
2011 as vice president for nuclear capi-
tal projects, previously held leadership 
positions at Entergy and FirstEnergy 
in maintenance, operations, oversight, 
project management, engineering and 
business services.
 Fili succeeds Mark Schimmel, 
a 35-year nuclear industry veteran 
who has been named to lead special 
projects at Xcel Energy’s nuclear �eet 
headquarters in Minneapolis. Schim-
mel joined Xcel Energy in 2008 and 
was site vice president at Prairie Island 
Nuclear Generating Plant from August 
2009 to May 2012, when he moved to 
the site vice president post at Monticello.

Hyde named new  
chief risk of�cer

 Karen Hyde has accepted the  
position of vice president and chief  
risk of�cer for Xcel Energy.
 “Karen’s extensive and broad  
utility background well positions her  
to serve in this capacity, as she has 
held numerous key senior leadership 
positions at Xcel Energy,” said Teresa  
Madden, senior vice president  
and CFO.
 Most recently, Hyde held the  
position of regional vice president, 
Rates and Regulatory Affairs –  
Colorado.
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SERVICE AND CARING
Employees volunteer across service territory to support nonpro�ts

Nearly 2,000 employees and family members
recently joined together on two Saturdays in Minne-
sota, Wisconsin, Colorado and the Dakotas as part of 

the company’s 2013 Day of Caring and Day of Service.
 In Xcel Energy North, groups of employees, retirees, fam-
ily and friends gathered at 26 different project sites. More 
than 500 volunteers worked to help area nonpro�ts by trim-
ming trees and brush, packing food, painting, planting seeds 
and more for a total of 1,500 volunteer hours.
 “What an incredible group of workers,” said Julia Ponder, 
executive director of The Raptor Center. “We are so apprecia-
tive of Xcel Energy’s commitment to the community and grate-
ful that we have been able to bene�t from it.”
 “Anytime we can get 25 to 30 volunteers together, we 
can accomplish many things here at the Nature Center,” added 
Jason Sanders, executive director of the Dodge Nature Center. 
“We have been waiting for a group to come along and help us 

with the planting, and Xcel Energy’s timing was perfect.”
 David Sparby, senior vice president and president and 
CEO, NSP-Minnesota, and Laura McCarten, regional vice 
president of NSP-Minnesota, thanked volunteers for their 
hard work and dedication to giving back in the community at 
a complimentary luncheon at the Riverside Generating Station 
in Minneapolis.
 “We couldn’t have expected this kind of turnout,” Sparby 
said. “You look at all the work that got done and it was a lot 
more than we could have ever hoped for.”
 In Colorado, as well, employees, retirees, friends and 
family members gave back to the community by volunteering 
at 48 project sites. This year, Channel 4 in Denver joined as a 
partner for the company’s Day of Service.
 Because of the station’s involvement and viewer recruit-
ment, more than 2,100 volunteers put forth their efforts by 
painting, landscaping, planting trees, packing food and more, 
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which added up to be a total of 6,300 volunteer hours.
“The work we accomplished in just one day would take 

us six to 12 months to complete,” said Michelle Pearson, vol-
unteer at Broom�eld Veterans Memorial Museum. “We have 
reached out through Xcel Energy to our veterans in the com-
munity, so having them here is like having family back to the 
museum.”
 “We love Xcel Energy volunteers,” added Betsy Post, vol-
unteer coordinator at RAFT. “They have come numerous times, 
and always have been a great and ef�cient group for us.”
 One group of volunteers built a ramp for the front door 
of an elderly veteran’s house. And when the ramp was com-
pleted, Mr. Clark was able to walk out of his house for the �rst 
time in more than a year.
 “I am humbled by the deep commitment from our employ-
ees to help those in need, but I am not surprised,” said David 
Eves, president and CEO of PSCo. “I see that spirit demon-
strated on an almost daily basis. It’s the Xcel Energy way – we 
help wherever and whenever it’s needed.”
 Xcel Energy’s Day of Service in Colorado is a part of a na-

tional effort to honor the victims and �rst responders of 9/11. 
It is held annually on the Saturday before Sept. 11.

“Day of Service is a perfect example of an indirect ben-
e�t that I receive as an employee of Xcel Energy,” said one 
volunteer. “I also feel a stronger connection to the Company 
because of it. Thanks again for another great year.”
 In Wisconsin, more than 60 employees and others took 
part in the annual United Way of the Greater Chippewa Val-
ley’s Day of Caring. The Xcel Energy volunteers teamed up with 
�ve volunteers from the Chippewa Falls Museum of Industry 
and Technology to make an even bigger dent in the renovation 
work for a new Boys & Girls Club in Chippewa Falls. And in 
Texas, volunteers joined together on the United Way Day of 
Caring to clean and restore the grounds of the Carver Elemen-
tary Academy in Amarillo.

“This was one of the most memorable experiences work-
ing as an employee at Xcel Energy,” added another volunteer. 
“I’ve never felt the camaraderie, inclusion and engagement in 
all my years working for this company.” 

WORKING TOGETHER
Employees supported dozens of projects across the service 
territory during a day a volunteerism last month. Above, an 
elderly veteran in the Denver area came outside for the �rst 
time in a year, using a new wheelchair ramp built by one 
group of Xcel Energy employees. To see a video about the 
employee efforts, scan this code with a smart phone app, 
or look under “XcelEnergyVideo” on youtube.com. There are 
both a Minnesota and Colorado video posted on YouTube.
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FRIENDS WE’LL MISS

Kenneth V. Allen
94, relief operator, died on Aug. 14, 2013. 
He worked for NSP from 1954 to 1984.

Thomas L. Atchley
65, lineman journeyman serviceman, 
Operations, Perryton Service Center, 
Perryton, Texas, died on Aug. 29, 2013. He 
worked for SPS from 1975 to 2010.

John Belger
85, station operator, Colorado, died on 
Aug. 21, 2013. He worked for PSCo from 
1963 to 1986.

Kenneth W. Blair
73, lineman journeyman, Carlsbad 
Services Center, Carlsbad, N.M., died 
on Aug. 9, 2013. He worked for SPS from 
1959 to 2001.

Douglas D. Brown
65, maintenance working foreman, 
Operations, Jones Generating Station, 
Lubbock, Texas, died on Aug. 6, 2013. He 
worked for SPS from 1978 to 2012.

Erland T. Coil
84 mapping superintendent, Metro West 
Mapping Department, Chestnut Service 
Center, Minneapolis, Minn., died on Aug. 
20, 2013. He worked for NSP from 1947 
to 1988.

Julia D. Duncan
85, senior storekeeper, Pueblo Service 
Center, Pueblo, Colo., died on July 18, 
2013. She worked for PSCo from 1954  
to 1990.

Albert H. Hall
83, lead �tter, Colorado, died on Aug. 27, 
2013. He worked for PSCo from 1950  
to 1986.

Eldon G. Hofer
79, operations manager, Operations and 
Resource Management, Lookout Center, 
Denver, Colo., died on Aug. 3, 2013. He 
worked for PSCo from 1952 to 1994.

Gregory O. Holmes
65, new business design manager, Denver 
Metro Engineering, Valentia Service Cen-
ter, Denver, Colo., died on Aug. 11, 2013. 
He worked for PSCo from 1979 to 2013.

David W. Johnson
89, senior internal auditor, Audit Services, 
GO, Minneapolis, Minn., died on Aug. 7, 
2013. He worked for NSP from 1955 to 1986.

David M. Loch
73, senior testing engineer, Chestnut Ser-
vice Center, Minneapolis, Minn., died on 
June 16, 2013. He worked for Xcel Energy 
from 1973 to 2003.

Richard D. Scherz
83, supervisor, Routing, died on Aug. 23, 
2013. He worked for NSP from 1953 to 1988.

Richard M. Thorsen
88, station meter tester, Metro West 
Electric Meter, Chestnut Service Center, 
Minneapolis, Minn., died on Aug. 2, 2013. 
He worked for NSP from 1942 to 1987.

Jeanne M. Stevens
72, died on July 27, 2013. She worked for 
Xcel Energy from 1958 to 2005.

Donald Whitehead
77, mechanic, Arapahoe Generating Sta-
tion, Denver, Colo., died on July 15, 2013. 
He worked for PSCo from 1964 to 1994.

D. W. Williamson
88, died on Aug. 8, 2013. He worked for 
SPS from 1946 to 1986.

RETIRING

Daniel Bowdish
(dbrubicon3@gmail.com), operator A, 
Operations, Valmont Station, Boulder, 
Colo., retires on Oct. 31, 2013. He worked 
for Xcel Energy for 24 years.

Jean Cash
senior strategic communications consul-
tant, Strategic Communications, GO, Min-
neapolis, Minn., retired on Aug. 30, 2013. 
She worked for Xcel Energy for 22 years.

Allan Cernocky
relay technician, Relay, Eau Claire, Wis., 
retired on Oct. 4, 2013. He worked for 
Xcel Energy for 26 years.

Donald L. Denny
equipment operator, Line Department, 
North East Service Center, Amarillo, Tex-
as, retired on Aug. 21, 2013. He worked 
for Xcel Energy for 42 years.

Joseph W. Duke
millwright, Production, Cherokee Power 
Plant, Denver, Colo., retired on Aug. 9, 
2013. He worked for Xcel Energy for 36 
years.

Michael Easler
(easy6325@comcast.net), designer, 
Design, Arvada Headquarters, Arvada, 
Colo., retired on Aug. 23, 2013. He worked 
for Xcel Energy for 22 years.

Pamela Graika
(pgraika@gmail.com), general manager, 
Operations, Energy Supply, Minnesota, 
retired on Aug. 2, 2013. She worked for 
Xcel Energy for 34 years.

Loel Hermel
plant equipment operator, Wilmarth Plant, 
Mankato, Minn., retired on July 1, 2013. 
He worked for Xcel Energy for 26 years.

John Hopkins
WCC supervisor, Operations, Prairie Is-
land Nuclear Generating Plant, Red Wing, 
Minn., retired on Sept. 6, 2013. He worked 
for Xcel Energy for 33 years.

Michael K. Jones
(jnsm@yahoo.com), lead plant equipment 
operator, Energy Supply, Wilmarth Plant, 
Mankato, Minn., retired on Sept. 18, 2013. 
He worked for Xcel Energy for 44 years.

Rick McClelland
(mccr05@hotmail.com), senior quality 
specialist, Nuclear Oversight, Monticello 
Nuclear Generating Plant, Monticello, 
Minn., retired on Oct. 4, 2013. He worked 
for Xcel Energy for 31 years.
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David Mendele
(mnddj02@outlook.com), turbine projects 
surveyor, Maintenance, Prairie Island 
Nuclear Generating Plant, Red Wing, 
Minn., retired on Aug. 2, 2013. He worked 
for Xcel Energy for 30 years.

Jerry L. Pals
(jspals@iphouse.com), system relay spe-
cialist, Protection, Operations & Main-
tenance, Maple Grove, Minn., retired on 
July 31, 2013. He worked for Xcel Energy 
for 32 years.

Betty Post
manager-disability, Human Resources, 
GO, Minneapolis, Minn., retired on Sept. 
30, 2013.

Robert Pritekel
senior system chemist, Operations, Co-
manche Station, Pueblo, Colo., retired on 
Sept. 30, 2013. He worked for Xcel Energy 
for 38 years.

Gary Rothmeyer
(iceman56338@hotmail.com), lead 
machinist, Maintenance, Sherco Plant, 
Becker, Minn., retired on Oct. 9, 2013. He 
worked for Xcel Energy for 35 years.

Bill Seals
journeyman-meterman, Amarillo Meter 
Department, Northeast Service Center, 
Amarillo, Texas, retired on Aug. 31, 2013. 
He worked for Xcel Energy for 37 years.

James E. Sawyer
(jski3435@gmail.com), substation supervi-
sor, Substations, Boulder Service Center, 
Boulder, Colo., retired on Aug. 2, 2013. He 
worked for Xcel Energy for 39 years.

Connie Schliesman
(cjschliesman@comcast.net), senior 
training and development consultant, Hu-
man Resources, GO, Minneapolis, Minn., 
retired on Sept. 12, 2013. She worked for 
Xcel Energy for 35 years.

Jacqueline Schodde
(lakejackie@crosslake.net), senior ac-
counting/�nancial analyst, Capital Asset 
Accounting, GO, Minneapolis, Minn., 
retired on Aug. 30, 2013. She worked for 
Xcel Energy for 37 years.

Mark A. Schuerman
(mkschuerman@msn.com), lead equip-
ment operator, Yard, Sherco Generating 
Plant, Becker Minn., retired on Oct. 4, 
2013. He worked for Xcel Energy for  
|29 years.

Mary Thoen
(thoenrobert@gmail.com), Community 
Relations representative, Sioux Falls 
Service Center, Sioux Falls, S.D., retired 
on Sept. 30, 2013. She worked for Xcel 
Energy for 28 years.

Elaine Widmann
(ocean-48@comcast.net), administrative 
assistant, Environmental Services, 1800 
Larimer, Denver, Colo., retired on Oct. 31, 
2013. She worked for Xcel Energy for  
20 years.

Richard D. Williams
(rwilliams56@cox.net), gas and electric 
operations manager, Electric COM, Fort 
Collins, Greeley, Colo., retired on Sept. 
30, 2013. He worked for Xcel Energy for 
37 years. 

CONTINUING EDUCATION

Kathleen Hellinger
associate generation modeling analyst, 
Generation Modeling Services-Risk 
Management, 1800 Larimer, Denver, 
Colo., received her MBA degree from the 
University of Denver on June 7, 2013.

Xtra retiree web portal
available on xcelenergy.com

The latest issue of Xtra is posted 
each month on a webpage on the 
company’s website at: xcelenergy.com/
retirees.

Retirees and employees are invited 
to visit the page to view the latest issue, 
as well as a number of back issues of 
Xtra. Links on the page also provide 
access to various utility shareholder 
groups.

In addition, the following phone 
numbers may be helpful:
•  Human Resources main number –  

800-689-7662 (Address changes)
• Shareholder Services – 612-215-5391
•  Xcel Energy main number – 800-328-

8226 (Hit “0” for operator to contact 
various departments or employees.)

AROUND THE 
COMPANY 

New generating plant  
a boost for Tucumcari

 Xcel Energy recently completed its 
new Quay County Generating Station 
in Tucumcari, N.M., helping to ensure a 
more reliable power supply for the city.
 The new power station was �rst 
announced in 2011 as a way to back 
up a single, 80-mile transmission 
feed that supplies power to the city 
of Tucumcari. The city was at risk for 
long-duration outages in the event of 
catastrophic damage on the line, and a 
backup power source was determined 
to be the most cost-effective option.
 Quay County Generating Station 
is capable of generating 23 megawatts 
– enough to supply the entire city of 
Tucumcari. Additionally, the plant can 
be used as a source of power for the 
regional power grid.
 Electricity is generated by a single 
combustion turbine fueled by ultra 
low-sulfur diesel. The turbine was 
moved in 2012 from a generating facil-
ity in Texas to the new plant.
 “There is no plant in our �eet quite 
like Quay County,” said Alan Davidson, 
director of Regional Capital Projects. 
“Because it will serve as an emergency 
source of power, we hope we don’t 
have to use it often. But it’s reassuring 
to us and to our valued customers in 
Tucumcari to know we will soon have 
options.”
 Xcel Energy’s regional operating 
company, Southwestern Public Service 
Company, acquired the electricity distri-
bution system that serves Tucumcari in 
1980, along with a small diesel-fueled 
power plant that served the city’s needs 
for many years. That plant, with its 
outdated diesel engines, reached the 
end of its useful life and was decom-
missioned in 2010 and dismantled.
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